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AMAEE F28H:RiF

1 EH

GB/T 23703 M)A ME T MR EEABH HAARE EEMAIL.
Ao ERT AR EEAOPIIR LHE R R BEFY PHFaE.

2 HWMERIE

2.1

iR knowledge

W% EREERRRE MR IR 6.

O SRR REEM, BT RS T URE RS AT LR NAM,

F 2. MR AEFAELER. FEAR . EEAEAARSE, [OECD1996), X FAMiRK S ]

3 MRS RENER ERABRINERAESAWAER  BAHATWREKENME ERBREELH

AR B=SRSARERZEMNARAE, TALHAMNES(RENER. AT . BEER FLFR. 5
BRI A Rk A S BRI R R E R T 5 18D 3B € 19 B ¥ 4 (intellectual capital)
2.2
HMIAF ™ Kknowledge asset
HAFMPHNEER, CERTERA THE . EFELEALFRE HLER EFXERE.
2.3
B4R  explicit knowledge
UXFE HF5 BEEFAREHFHA,
2.4
BEf$M1iR  tacit knowledge
RUXFE S BHESTARENAR FETABNKEF.
2.5

ELHR know-what

XRTEMBLHBAA.

i kLR EELTRFREGEFR . E—BR 2088, ¥ XKEXEA NI MIAA BRI T RMAFIHITI/E.
ERAEERRTX—3.

R AEETEELER? FRBBRERSFHAER?

[OECD, & F 51 i £ 5, 1996 ]

2.6

BEIEHAE  know-why

EXTFHAR(EAXHSWEEMELNWPZERIA,

E EEMAEAESTIERESEATR . ~RAIEBAEATRN. FEARNEFNEETEFH L
[TAL, LB EREMAE. ITERBEEAR, AFATESIENAH#TEE. RELTHERTHH
KA.

[OECD, T HiRH 25,1996 ]
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2.7
$FAEAE  know-how
XTHMEFHRZRESHAA.
b FARABEFT RN TEHR RAFEERASXFVNR T, BTEZABERAA. A BRI ARE

HERAVNBRE, AR EABSRAR, RN AEYREABMATANBHITFENEY . BERTLRA%
(B WREEREZ -REAFAGERAEZNEAHBRRATE.
LOECD, 2 FRIA K £ 5 ,1996 ]

2.8
ABRHIE  know-who
5 F S0 T8 LA B o 3E BT 2O S s R,

E: ABRAREERIENERIER, AT B R R B MRS FFERAMBMNMAE. BTEALAREERF
REREHNHEHAERITOER HBRBLUELFE ST ZHeE. EARNEHMNEE S, EHARHR
SR X AR AEE. SHMAEMAMAK, M TFTHIRR, ARMREL—FARMR.

[OECD, # T AR & ¥ ,1996]

2.9
HiAEE knowledge management
R IR e AR AR B R AT R A E RS S .

2.10
€1# innovation
FUBEMPERE A NEBLEFME BHLF K AL SHE S MR B EFIREN TR RS

R EF AR IR FHR HR GRS HREE,

2. 11
HiRE 5] knowledge identification
ZZURHE BAR, I NSNS AR B R R AT AR B SR AT B E 3 .

2.12
MiNeliE knowledge creation
HSUE N A FROR R O i, 3 R E B M EMERFT MR IES,

2.13

HiAFKE  knowledge acquisition

AN FEF AN PIR S B BCE M E M IR TS S .

2,14
5NiRTFEH%  knowledge storage
HAKAEMENBRALTEE LB M IMRES A XEEARFREETHL AR, FHENE

FRGEFEATMEH, UERTHEA R KBARIES.

2.15
HiR#E  knowledge sharing
HABIAMBEEMFZREBMSZEF MR, ZHMREN SO LAE.KE. BRXZ

&1 B9 B3 .«

2.16
iR A knowledge utilization
FRABA B MR MR A E R E N ERTESD.

2.17
iR knowledge transfer

HMREMEELOBT AR KE EXRFARNARFAE ZEHTESHTRE.
2
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2.18
A% knowledge chain
HiRWA knowledge process
NV 55 S R X AR AT IR AR I VU R R TR R B R B .

3 SERMERE

3.1

H4  organization

B BURFAHE X R B LHM —HA R KRB .

O A E VRE BT W A BT RN RER AR L REASANBARAES.

E O RHEERAEFN.

E2: AATMYURAFTHRMER.

[GB/T 19000-—2008,5F % 3.3.1]
3.2

EIRELA  learning organization

AT BNIMEFE AW A B HEERNET AR FHNAN TERAN AHEEAZRESTR
FHRES, ATTRAAAMEIFAREK, S TR S 51 SELTIRE, UERIFERRLES AN
HH,
3.3

HAX{ organizational culture

HALM R R TR MM E RS AT 0N B AR R B 4 R T AEFE X O 28 88 B
BB IR,
3.4

HIEKE management system

B FHAMBRFLAXEHIRHER.

[GB/T 19000—2008, & ¥ 3. 2.2]
3.5

iAWt knowledge auditing

STHSLFTH A MRS BRI R AT B , xS AR A M E BT A
3.6 .

HAIREIEMR M knowledge management strategy

SCRPALGURY Ml 55 5 e ) B B LR R 4 5 R LR A SRR B O 1] O S BRI 5 R R T
E n AL 5 SEHE SR, (R B, O SE R AR R 41 2L B9 7 &0 AR B\ B R SR L A A ARG L I T AR\ IUF 55 A
R ARG M B R2REE EH RS,

4 FERERARIE

4.1
HMIAEERSE knowledge management information system
HEANEERANGERRG, AT XFMIALE A1 KB 76 = N %ED.
4.2
8 data
(MABE)RICERFENFTS , AL BEHXFE BF . BEE,
OB E, REMEFRF, LARELE,
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4.3
{= B information
(CHHAEED A RS NBUR B, 20 4B EH & XAHEE.
Tl AELERLE.
4.4
HiA3R 7 knowledge representation
AT ARFTRENFSERIE R,
4.5
HMiRELA knowledge organization
XA A EAA B AR E RS WAL, ST MRS H AR F AT,
4.6
H1iRE knowledge base/repository
3R ffe [ A BT 1 U R R G, RN B AT S AR A R R P 808, T R R Y
KB R BRI,
4.7
iR E knowledge map
—FHMARMALE, FERARFRFHZEEZR SRR, BB RERIFTEDR.
4.8
#%E concept map
—FMATRAMEZERENERE .
1 BR-RATALAMRIFANIA,
H2: MEEHFERATEEALET L, URSER GZZMEHEE. HEHEXHXH Sk AR RNEL TH”
EEREF A LMNERHR.
4.9
BB NEE  competency model
ATRIEMER THEERES M MHEMEAFESFRRE,
F: —#MRARERTHITK,
4.10
BX M semantic network
—FRARREAR, —FRRMEZEE LR,
4. 1
HF%3] elearning
—FETMEN AHEX EXLNEESHERAR.
4.12
BE  wiki
—F A AL RMRRG, XFE AL X IMERXEE, AN —4H XX EEMFE
LA,
4.13
5% blog
—MEMABE AEHEAMAWHE XE B RAASFHPE .
4.14
R &itts forum
HFAEMEYS  bulletin board system
—MREEKTRNER  AASE LA TR . EEAHGSHE. . SHMAARZHRESFNE.

4
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4.15

#E community

E## X virtual community

38 1 P 4% F ST 7S R R A8 0k 0 P AT 480 A AR R BE AR LA SRR RR BE Y R R 45 B T BT
i1z
4,16

HHLTEME social network

AT R UMRERR (NEF B EF 2B L2 ES) N A #H,  ER M S45H.
4,17

FRE tag

(GREE) A TEE L6, G4 AERMNRERER, UFERRNI%,
4,18

BIE}E{E instant messaging

— P AT AL P A 4% b B ST AR RN K = A9 SE i 1R AR 4 .

5 HEREE

BPR I % i #2 E 41 (business process re-engineering)

BBS #1244 i & 4t (bulletin board system)

CIO % {g B'E (chief information officer)

CKO ® &R E (chief knowledge officer)

CLO & &% B (chief learning officer)

CoP 3ZEE# X (communities of practice)

CRM % fr 2 A& B B (customer relation management)

DSS JE X ZA S (decision supporting system)

DW ¥4 6 B (data warehouse)

EIP 1Mk 7 M35 (enterprise information portal)

EVA 44 {H 47 (enterprise value analysis)

HC AR %4 (human capital)

IAM I %5 7= Ji #5 8% (Intangible Assets Monitor)

KA #iR %7 (knowledge asset)

KB 41i3 FE (knowledge base)

KIF iRz # X (knowledge interchange format)

KM HiR % B (knowledge management)

KQML 41iR % ] X #:/E1E 5 (knowledge query and manipulation language)
PDC %32 FF (Proficiency) . 3" 8L BF (Diffusion) . 48 #% B (Codification)
KSP iR ABE MR (Knowledge Strategy Planning)

RC £ & ¥ ™ (relational capital)

SC 5 ¥ 7= (structual capital)

SECI #:£1k . 5hME .44 1 . 4k (socialization , externalization , combination, internalization)
SN %L %2 M £& (social network)

TRIZ 25 B B # (Teoriya Resheniya Izobreata-telskikh Zadatch)
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W : A
(FRERD
HINEERCREINEE
artificial intelligence AILEEE
balanced scorecard A F
BBS BFAERRE
benchmarking wHER
best practice b 2ER e
blog HE
business process re-engineering WERBESA
capability :i:9
change management FEEH
chief information officer HRERE
chief knowledge officer BREARE
chief learning officer BREIE
codified knowledge Hi iR
collaboration e
communities of practice ERMEK
community #HE
competency model Jie4a: g %)
concept map i A
controlled vocabulary ZEiEE
core competence L= -]
corporate innovation aib:lb T
corporate knowledge base ARIFRE
corporate university AFIKRE
customer capital FERE™
customer relation management ERREFH
data iR
data mining B
data warehouse BECHE
decision-making costs i3
decision-making methods REFE
deductive approach HEHEH
decision supporting system REIFRG
digital nervous system HFEMERE

6

www . bzFxw.com




GB/T 23703.2—2010

discussion Wit
document management pa=h 5]
enterprise value analysis Ak HHE 5 A
e-learning HFEY
electronic collaboration B FiME
enablers of knowledge management MRAEEREEE
enterprise information portal sk A 3
enterprise resource planning 4k BE PRI
executive information system EBERESL
expert system ERFEGE
expert yellow page EERRI
explicit knowledge BHEHER
forum P 2883
function Thik
functional capability ThEEREN
global knowledge management 2RMATE
high-level learning mbr#3
human capital AR B

idea bank BE
information f5R
information management =98¢
information retrieval FRRE
information technology ERER
infrastructure Hrl B
innovation &
innovation index RIF IR
innovation indicator BIFT BN
instant messaging B e (g
intellectual asset ARFE
intellectual capital B hEEk
intellectual property AR
intelligence £l
intelligence capital Yk
internalization M4k

islands of knowledge RIS
know-how FiemiR
knowledge iR
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knowledge access HRFR
knowledge acquirer Ry
knowledge acquisiton AR
knowledge asset AMRE>
knowledge assimilation HRBE Y
knowledge audit ARFH
knowledge balance sheet MRELMHE
knowledge base R
knowledge bazaar aMiRtisg
knowledge broker aif AR E)
knowledge capability iRl )
knowledge capital AR BT
knowledge chain AR
knowledge coach RS
knowledge community ARME
knowledge copy AHREH
knowledge creation iRl rE
knowledge discovery M|EB
knowledge ecology MiREEE
knowledge economy HiRE T
knowledge enterprise iRk
knowledge expense minRHA
knowledge flow ARFE AR
knowledge gap AREkn
knowledge identification AR5
knowledge information technology mRERER
knowledge interchange format MR
knowledge internalization ARAL
knowledge life cycle yINPRE g
knowledge management AREE
knowledge management information system RMAEERAS
knowledge management infrastructure RATHEERBE
knowledge management process MAEEHE
knowledge management strategy ARE AR
knowledge manager AReE
knowledge map AR A
knowledge mapping R

8
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knowledge mediate AREA
knowledge organization HiRHA
knowledge performance review ARSI
knowledge pooling HRILLE
knowledge presentation AMRER
knowledge process iR e
knowledge query and manipulation language MAENRREES
knowledge repository AR EE
knowledge sector AHRER
knowledge seeker/buyer/ acquirer R H EH
knowledge sharing AR
knowledge spirals R E
knowledge steward HRFH
knowledge storage AR
knowledge transfer RiRfER -
knowledge transposition HRER
knowledge utilization IR R A
knowledge validation AMEFEIL
knowledge worker AR TAER
knowledge-based company AR
knowledge-based economy MRE T
knowledge-based industry EEEE
knowledge-enabled customer relationship management MRAREPXEATH
knowledge-intensive organization AMREERAR
know-what LA
know-who PN
know-why JEE AR
learning community FIHK
learning map # A
learning organization FIHAR
local knowledge B b A
lower-level learning B
management system BHEER
mentoring B[4 F (D
mode of mind LEREL
national innovation system EHFERQUFEL
neural networks HEFM%
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new economy BEH
non-codified knowledge FHE\BER
organization AR
organization knowledge HAMH
organizational culture HHA 4k
organizational 1Q HAEH
organizational learning HAEH
organizational memory HALZ
process asset HRE=
project management mEER
proteges B
return on knowledge iR E R 2
schooling FRHH
search engines BRIE
semantic network mXH
share SE
social network 32 P 2%
software package ®ita
special topics s 3:1]
stakeholder evaluation BER IR AG
strategic capability i BE BB
structural capital &My
structural innovation 57 B
system innovation RGN
tacit knowledge fatEmin
tag [
taxonomy SAEEE
technical innovation HARAH
think bank HE
tool knowledge THRAA
tutor 2IE/Imeg
unlearning R¥3
value innovation HrE R
vertical collaboration EHES
virtual community Bl X
virtual organization BRIAS
virtual team EE 401 B BA
wetware B4
wiki gx
Wikipedia HEEH
10
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