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=443 (Event Management )
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= PLIBM 0 M hart KHFHM ( vent) WA TH
= DIviikE (BUK. M. 5340) M. & . sfF

= Fiff (vent) ikt EEHH=
- vent Data FIRIE M. BLE. & .
- vent Process HJALFAR  (state) , S5k FHEl 0A & BH
- vent Model WY ] (initiate, test, deploy, dismiss)
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IBM Event Management and Monitoring Design Version 3 Plus
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T KEM (Critical Events) #A2- AKRZMASTHRES I

State Diagram

System: 15 Days

(configurable) Receive from CIC :
Auto Close Ti Open New Ticket
Receive from CIC :
erator;
Manual Reso icket

Receive from CIC:
Auto Resolve Ticket Operator: Take Ticket scalate : 15 min later
Send to CIC: (configurable)

“ Send Email & SMS
Delete Event (Remedy) to Upper

Management

Auto‘Resolve Ticket
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