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1 ITOP ḟ  

Ḡ itop ҭ Ӿ lampἆ lnmpעᶫ ї ָ֫ҟ Ḡ Ӿ

vmwareḠ Ѧ Ὁ   

1.1 Centos6.5ὺӏ ḟ ј  

1.1.1Ḡ ᾛӐ  

 

ὍminimalḠ Ḡ ẙồι ẇ֜  

1.1.2   

[root@itop ~]# vi /etc/sysconfig/network-scripts/ifcfg-eth0 

DEVICE=eth0 
HWADDR=00:0C:29:D7:C8:90 
TYPE=Ethernet 
UUID=c15956e7-2f48-4ba8-9dcd-ded45cf7611b 

ONBOOT=yes                                            / /  ☼╗ ᴊ 

NM_CONTROLLED=no                              //ԋ ᶃẻּף  

BOOTPROTO=static                                    //ỗ ₩Ẫ 

IPADDR=10.9.254.54 
NETMASK=255.255.255.0 
GATEWAY=10.9.254.1 
DNS1=211.138.24.66 
DNS2=211.138.30.66 
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[root@itop ~]# service network restart                // ᵏ Ὸח 

Shutting down interface eth0:                              [  OK  ] 

Shutting down loopback interface:                          [  OK  ] 

Bringing up loopback interface:                            [  OK  ] 

Bringing up interface eth0:  Determining if ip address 192.168.1.99 is already in use for 

device eth0... 

                                                           [  OK  ] 

 

1.1.3ԋ ♀ᶬ 

[root@itop ~]# service iptables stop                        //ԋ ♀ᶬῸח 

iptables: Setting chains to policy ACCEPT: filter          [  OK  ] 
iptables: Flushing firewall rules:                         [  OK  ] 
iptables: Unloading modules:                               [  OK  ] 

[root@itop ~]# chkconfig iptables off                    //Ầ јᵏט ♀ᶬ 

[root@itop ~]# vi /etc/selinux/config 

SELINUX=disabled 

[root@itop ~]# service network restart                // ᵏ Ὸח 

Shutting down interface eth0:                              [  OK  ] 
Shutting down loopback interface:                          [  OK  ] 
Bringing up loopback interface:                            [  OK  ] 
Bringing up interface eth0:  Determining if ip address 192.168.1.99 is already in use for 
device eth0... 
                                                           [  OK  ] 

 

1.1.4̈̀ ᾡ  ᵄ 

[root@itop ~]# vi /etc/sysconfig/network 

HOSTNAME=itop 

[root@itop ~]# hostname itop 

[root@itop ~]# su ς root                                               // Ὰ︡ẹ rootּזἋιẊז ᶫᴪע  

[root@itop ~]#                                                               // ֹ ֫ԓḳιӢᾡἄו  

 

1.1.5  ᶊ◊ 

Ӿ Ṅ Centos6.5ᾛӐ ӿ ᾣԄӿ  

[root@itop ~]# mount /dev/cdrom /media 

mount: block device /dev/sr0 is write-protected, mounting read-only 

[root@itop ~]# cd /etc/yum.repos.d/ && ls 

CentOS-Base.repo  CentOS-Debuginfo.repo  CentOS-Media.repo  CentOS-Vault.repo 

[root@itop yum.repos.d]# mkdir repo && mv ./*.repo ./repo/ && ls 

Repo                    //ֳấ repoᾰҭ᷆ιṄҨ.repo Ṕ￼ᾰҭ ֹ repoᾰҭ᷆ιẊῘ  

[root@itop yum.repos.d]# touch base.repo && vi /etc/yum.repos.d/base.repo 

[base] 
name=base 
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baseurl=file:///media/ 
gpgcheck=0 

[root@itop yum.repos.d]# yum clean all 

Loaded plugins: fastestmirror 
Cleaning repos: base 
Cleaning up Everything 

[root@itop yum.repos.d]# yum update 

Loaded plugins: fastestmirror 
Determining fastest mirrors 
base                                                                                             | 4.0 kB     00:00 .. 
base/primary_db                                                                                  | 4.4 MB     00:00 .. 
Setting up Update Process 
No Packages marked for Update 

[root@itop yum.repos.d]# yum repolist 

Loaded plugins: fastestmirror 
Loading mirror speeds from cached hostfile 
repo id                                                  repo name                                              status 
base                                                     base                                                   6,367 

repolist: 6,367                                       // ҭҢẓᵄ baseι ֹ ҭץᾭ Ṱ ἄו 

[root@itop yum.repos.d]# yum search gcc                           //╜ ᾆ ᵍץ gccḔ ҭץ 

Loaded plugins: fastestmirror 
Loading mirror speeds from cached hostfile 
================== N/S Matched: gcc ========================== 
gcc-c++.x86_64 : C++ support for GCC 
gcc-gnat.x86_64 : Ada 95 support for GCC 
gcc-java.x86_64 : Java support for GCC 
gcc-objc.x86_64 : Objective-C support for GCC 
gcc-objc++.x86_64 : Objective-C++ support for GCC 
libgcc.i686 : GCC version 4.4 shared support library 
libgcc.x86_64 : GCC version 4.4 shared support library 
mingw32-gcc.x86_64 : MinGW Windows cross-compiler (GCC) for C 
compat-gcc-34.x86_64 : Compatibility GNU Compiler Collection 
compat-gcc-34-c++.x86_64 : C++ support for compatibility compiler 
compat-gcc-34-g77.x86_64 : Fortran 77 support for compatibility compiler 
gcc.x86_64 : Various compilers (C, C++, Objective-C, Java, ...) 
gcc-gfortran.x86_64 : Fortran support 
libgcj.i686 : Java runtime library for gcc 
libgcj.x86_64 : Java runtime library for gcc 
libgcj-devel.i686 : Libraries for Java development using GCC 
libgcj-devel.x86_64 : Libraries for Java development using GCC 
libgcj-src.x86_64 : Java library sources from GCC4 preview 
libgomp.i686 : GCC OpenMP v3.0 shared support library 
libgomp.x86_64 : GCC OpenMP v3.0 shared support library 
libmudflap.i686 : GCC mudflap shared support library 
libmudflap.x86_64 : GCC mudflap shared support library 
libmudflap-devel.i686 : GCC mudflap support 
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libmudflap-devel.x86_64 : GCC mudflap support 
mingw32-gcc-c++.x86_64 : MinGW Windows cross-compiler for C++ 
mingw32-gcc-gfortran.x86_64 : MinGW Windows cross-compiler for FORTRAN 
mingw32-gcc-objc.x86_64 : MinGW Windows cross-compiler support for Objective C 
mingw32-gcc-objc++.x86_64 : MinGW Windows cross-compiler support for Objective C++ 
 
  Name and summary matches only, use "search all" for everything. 

 

1.2 LNMP іḟ itop 

1.2.1Ḡ LNMPעᶫ 

ї lnmp Ḡ ιץ ҭḢᾯץᶽ₦ 300ᶺ M  

 
[root@itop ~]# mkdir /soft 

іҽ lnmp1.2-full.tar.gzᾰҭֹ/soft ї  

[root@itop ~]# cd /soft 
[root@itop soft]# ls 

lnmp1.2-full.tar.gz 

ἆ Ӕּז 

Yum install ςy wget 

wget http://soft.vpser.net/lnmp/lnmp1.2-full.tar.gzҡ ї  

[root@itop soft]# tar -zxvf lnmp1.2-full.tar.gz 
[root@itop soft]# cd lnmp1.2-full && ls 

addons.sh  conf     init.d      php5.2.17.sh  readme  src    uninstall.sh 
ChangeLog  include  install.sh  pureftpd.sh   README  tools  upgrade.sh 

[root@itop lnmp1.2-full]# source install.sh 

+------------------------------------------------------------------------+ 
|          LNMP V1.2 for CentOS Linux Server, Written by Licess          | 
+------------------------------------------------------------------------+ 
|        A tool to auto-compile & install LNMP/LNMPA/LAMP on Linux       | 
+------------------------------------------------------------------------+ 
|          For more information please visit http://www.lnmp.org         | 
+------------------------------------------------------------------------+ 
Please setup root password of MySQL.(Default password: root) 

Please enter:passw0rd                           //℅ᶴ Ԅ mysqlᾭὯẓ rootּזἋḸ  

 

Ԏӎ ԅ ι ὶᵻ ᴏᴵ  

Do you want to enable or disable the InnoDB Storage Engine? 
Default enable,Enter your choice [Y/n]: 
 

Press any key to install...or Press Ctrl+c to cancel    //ὟүỴ ẦḊḠ ἆ Ctrl+c ₿Ḡ  

Ḡ ᶽ₦Ὑ 25֫ι ҨїӡỤאֹ֧  

 

http://soft.vpser.net/lnmp/lnmp1.2-full.tar.gz
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============================Install 
PHPMyAdmin================================= 
============================phpMyAdmin install 
completed======================= 
iptables: Saving firewall rules to /etc/sysconfig/iptables:[  OK  ] 
Add Startup and Starting LNMP... 
Add nginx service at system startup... 
Starting nginx...  done 
Add mysql service at system startup... 
Starting MySQL.. SUCCESS!  
Add php-fpm service at system startup... 
Starting php-fpm  done 
============================== Check install ============================== 
Checking ... 
Nginx: OK 
MySQL: OK 
PHP: OK 
PHP-FPM: OK 
+------------------------------------------------------------------------+ 
|          LNMP V1.2 for CentOS Linux Server, Written by Licess          | 
+------------------------------------------------------------------------+ 
|         For more information please visit http://www.lnmp.org          | 
+------------------------------------------------------------------------+ 
|    lnmp status manage: lnmp {start|stop|reload|restart|kill|status}    | 
+------------------------------------------------------------------------+ 
|  phpMyAdmin: http://IP/phpmyadmin/                                     | 
|  phpinfo: http://IP/phpinfo.php                                        | 
|  Prober:  http://IP/p.php                                              |  
+------------------------------------------------------------------------+ 
|  Add VirtualHost: lnmp vhost add                                       | 
+------------------------------------------------------------------------+ 
|  Default directory: /home/wwwroot/default                              | 
+------------------------------------------------------------------------+ 
|  MySQL/MariaDB root password: passw0rd                          | 
+------------------------------------------------------------------------+ 
+-------------------------------------------+ 
|    Manager for LNMP, Written by Licess    | 
+-------------------------------------------+ 
|              http://lnmp.org              | 
+-------------------------------------------+ 
nginx (pid 2620 2618) is running... 
php-fpm is runing! 
 SUCCESS! MySQL running (3029) 
Active Internet connections (only servers) 
Proto Recv-Q Send-Q Local Address               Foreign Address             State       
tcp        0      0 0.0.0.0:80                  0.0.0.0:*                   LISTEN       
tcp        0      0 0.0.0.0:22                  0.0.0.0:*                   LISTEN       



itop2.2Ḡ ᵙӔּזᾰ⁶                                                              ӠḸ ᶀљ : 

Ӑ χắ כּ         χ18937195128                                                       ~ 10 ~  

tcp        0      0 0.0.0.0:3306                0.0.0.0:*                   LISTEN       
tcp        0      0 :::22                       :::*                        LISTEN       
Install lnmp V1.2 completed! enjoy it. 

LNMPעᶫḠ Ḣ⅞  

 

1.2.2Ḡ ITOP ҭ 

ḅ‛ Ӕּק∏זⱱḠ ᴵҨֹץ ії iTop22_zh_Max_1.1.1.rarᾰҭ ὶ

Ḡ ֧‎ṏῗḢԅ∏ק￼  

 ᾰ⁶ῗ⁞Ὧ ᾰҭ ֒ι ᾰҭѧӔּז ᾰⱱιḅ‛ḙѽ ᾰ⁶ấ Ḡ

ᾰⱱ  

Ṅ iTop-2.2.1-2658.zipᾰҭіҽ itopῸחᵸ/soft 

[root@itop soft]# ls 

iTop-2.2.1-2658.zip  lnmp1.2-full  lnmp1.2-full.tar.gz 

[root@itop soft]# unzip iTop-2.2.1-2658.zip 
[root@itop soft]# ls 

INSTALL  iTop-2.2.1-2658.zip  LICENSE  lnmp1.2-full  lnmp1.2-full.tar.gz  README  web 

[root@itop soft]# mv web itop && ls 

INSTALL  itop  iTop-2.2.1-2658.zip  LICENSE  lnmp1.2-full  lnmp1.2-full.tar.gz  README 

[root@itop soft]# cp -rp itop /home/wwwroot/default/ 
[root@itop soft]# chown -R www.www /home/wwwroot/default/itop 
[root@itop soft]# chmod -R 777 /home/wwwroot/default/itop 

http://10.9.254.54/itop 

 

3Ѧ ᵓјẽᵠḠ ιḅ‛ῗ ιọ Ӣᶶ  

http://10.9.254.54/itop
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[root@itop soft]# vi /usr/local/php/etc/php.ini 

disable_functions = 
passthru,exec,system,chroot,scandir,chgrp,chown,shell_exec,proc_open,proc_get_status,po
pen,ini_alter,ini_restore,dl,openlog,syslog,readlink,symlink,popepassthru,stream_socket_ser
ver 
 

Ṅ=ᴺᵅ execιscandirѣѦ ֵ  
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Ӣᾡᵅ 

disable_functions = 
passthru,system,chroot,chgrp,chown,shell_exec,proc_open,proc_get_status,popen,ini_alter,
ini_restore,dl,openlog,syslog,readlink,symlink,popepassthru,stream_socket_server 

[root@itop soft]# service php-fpm restart 

Gracefully shutting down php-fpm . done 
Starting php-fpm  done 
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[root@itop soft]# yum install -y graphviz 
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1.3 LAMP іḟ itop 

Lamp עᶫḠ ᵃ lnmpιї Ḡ ḢᾯḠ ιїץ ᵅ Ḡ lampעᶫιḠ

ᵅḠ itopΆ│ᵃі  

1.4 I top₳צ 

ҡ ії itop2.2∏ץקι ᴙ Ὸחᵸ itopї ᵃᾰҭ  

іῶḢԅ∏קⱱḠ ᾰҭ iTop22_zh_Max_1.1.1.rar. 
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2 ITOP ∫ Ᵽẓⱴ 

2.1 Ᵽ⁴ᶑҞ  

2.1.1  ת

 

1) ḧ  ‗ι  ‗ѳ ᴵҨԋ ԋ ψ 

2) ҚᵔӡỤψ 

3) ᴿ ҭ  



itop2.2Ḡ ᵙӔּזᾰ⁶                                                              ӠḸ ᶀљ : 

Ӑ χắ כּ         χ18937195128                                                       ~ 25 ~  

2.1.2Ὸח  ת

 

ֳấῸח  

 

1) ḧѲῸח ψ 

2) Ὸח Ὸ҃חᵤҎԇᴻ ᵤҎᵀᵃᴣ‍ ψ 

3) ҚᵙҐҥ₩Ẫ￼֫  

4) ḧѲῸח ָιTTO╘ᴅῊ ιTTR ֘ Ὴ  
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2.1.3 ᵙҚᵔ  ת

 

ֳấ  

 

ֳấҚᵔᵙᵽ  

2.2 ֲẤ  

1) ἅҪῗ Ѧ itῸחԇᴻιἅҪֳấ Ѧ itῸחԇᴻψ 
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ἅҪᴵҨῗ Ѧԇᴻἆ Ѧ  

 

2) ֳ ấ ѦἅҪ Ὸח￼ԇᴻιӬḅῗ Ѧ ᵝԇᴻ  
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ֳấҚᵔ 
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Ṅắ A ἄἅҪԇᴻ ITῸח ת ιṄắ B ἄἅҪԇᴻ ITῸח

Ἡ ᾟὙιẊṄắ A ắ B▌ֹז helpdesk ѧ  
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2.4 ΐז  

2.4.1 ᵀᵃ 
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2.4.2 Ὸח 
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ֳấ Ѧּכ Ἡ Ὸחιԋ ᵝԇᴻῸחᵀᵃι῾ḧѲῸח ָιểῸח ָ

ḧѲᵅ▌ז SLA  

ὟⱢі Ά│ֳấᴰ ѦῸכּח ᴣ Ὸח telecom  

 

2.4.3 ῸחḒ  
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ὟⱢҨіΆ│ιֳấּכ telecomῸחї￼ ipaddressῸחḒ ιẊᶈῸחᴶ

∂ᶴῘ  

 

2.4.4 Ὸח ָ 

1) ḧѲ SLAῸח ָ 
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ֳấ Ѧ ᵝԇᴻ  Ἡ ᾟὙ￼Ὸח ָ  

2) ḧѲ SLT ָ 
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ֳấ ∂Ὴ ѭ 1֫ ψ 

Ḡ і ℓ ֳấ ֘ Ὴ TTRѭ 1֫  
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 Қᵔψ￼חώӗῸז▌
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2.4.6ׁ ᶭ  

1) T ᵃῸח ԋ SLA 
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2) SLAԋ SLT 
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SLAῗῸחᵀᵃԓḳ  

2.5 ΐזᴵַײ ӓⱴ 

2.5.1ֳ ấּזἋ 

1) ֳ ấ Ѧἅԇᴻ ᵄἩ ּזἋ 
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2) ֳ ấ ᵝԇᴻ ᵄἩ ּזἋ 
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ᵝԇᴻᴱ ֹ ṯԇᴻӡỤ  

2.5.2 ∂ֳấ 

 
 

ᵝԇᴻ AA כּ ἵӢ҃ ᴶּכ  

├῎χӾ Ὅ Request Typeѭ servicerequestɑ ιservicesubcategoryἑ Ὅ

laptop  
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Ῐ ֘ Ὴ  
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2.5.5 Ὰ╘ᴅ 
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‬Ἃꜛỗז2.5.6ּ  

1) ᵝԇᴻ AA Ὰֳấ Ѧ Ớ҆ҭι╘ᴅ ắ A  

 

 

2) ‬ ắ AּזἋꜛỗ 
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‬ ֘Ὴ Ṱ Ὴψ ắ A ֘ ψ 

 

 












































































































